
Instructions for existing GSQ members regarding the new membership package. 

 

1. You will need to reset your current password. GSQ does not retain that information and therefore when 
changing membership packages, it cannot be carried over. 

2. You will need to have access to your email so that you can receive the message from GSQ with the link 
for you to click on regarding changing your password. If you do not have access to this while at GSQ 
then it is recommended you do this at home and follow these instructions. 

3. Go to the GSQ Website – www.gsq.org.au and click on Members Log In on the Menu bar. 
4. This will take you to the login page. 
5. Enter your email address as usual for the Username – Do Not change this. 
6. Do not enter your existing password – leave this area blank but go down to LOST PASSWORD and click 

on that. 
7. Enter your email address again and then press the Get New Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Check your email for a message from GSQ asking you to click on a link to change your password. It will 
be like the one below. 

 

 

 

 

 

 

 

 

http://www.gsq.org.au/


9. Clicking on this link will take you back to the GSQ login page where you can reset your password. Your 
password can be the same as you have used previously if you want, but, if possible, consider 
making it at least 15 characters long with a combination of upper and lower letters, numbers and 
symbols. This number of characters is now recommended as so far it has been impossible for hackers 
to break 15 characters. 

 

 

 

 

 

 

 

10. Once you have reset your password, you are able to Log in to the new membership package and see 
your own information as well as just the 1 click now to access the GSQ Databases, Subscription sites 
etc in the GSQHub. – Use the Log In on the above screen. 

11. Once logged in you will be able to Edit your profile (please check that all details are correct and 
update), can add a photograph, will see your membership with GSQ and when it is due, plus now you 
can view and print a Membership Card. This area is also where you will renew your membership when 
due by clicking on the Change/Renew (renew only shows in the 30 days before expiry) below the expiry 
date. 

 

 

 

 

 

 

 

 

 

 

 

 

12. On the right-hand side you will see GSQHub, this is where you access the Subscription Sites, the GSQ 
Databases and Dr Craig Smee Indexes. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13. To exit from the GSQHub, just hit the back arrow on your browser to take you back to the Account page 
or click on the Members Log Out which will be shown on the Main Menu. 

 

 

 

 

14. Please go and view your Profile, as this is where you can not only update your personal information but 
also select what Interest Group and Zoom Groups you would like to belong to. When you now select 
an Interest Group, such as the Scottish Group, that Convenor will now automatically receive an email 
asking them to add you to their mailing list as you would like to attend their meetings. The same applies 
if you untick the box, an email will be sent to the convenor advising you no longer wish to be on the 
mailing list and for them the remove you. 

15. Just make sure that you hit the Update Profile at the bottom for these changes to occur. 
 

 

 

 

 

 

 

 

 

 

  



16. When you have finished, please ensure that you LOG OUT.  
17. The Members Log In and Members Log Out button will show on the Main GSQ Menu no matter what 

area of the website you are visiting. If it shows Log Out it means that you are currently Logged In. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18. If you are having major technical difficulties, then please email webcoordinator@gsq.org.au and if 
possible, send a screenshot or explain what the problem is. I will attempt to reply as soon as I can to 
assist you. 

19. If you are having difficulties in relation to your membership with GSQ, please contact our membership 
officer on membership@gsq.org.au 

 

There will be more items updated shortly in relation to the previous Generation and Exchange Journals now 
that we have made the transition to the new membership package. 

 

Thank you for your patience during this time. 

 

Ailsa Corlett, GSQ Webcoordinator  
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